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A N  E X C L U S I V E  A D U L T S 
O N L Y  E X P E R I E N C E



The Royal Hideaway Playacar hotel is located on the 
white sand of an idyllic beach in the Riviera Maya 
and offers an exquisite, all-inclusive and adults-only 
experience at the popular destination of Playa del 
Carmen. There is no better guarantee than knowing 
that it forms part of the Leading Hotels of the 
World category thanks to the ratings earned for its 
distinguished service and comprehensive facilities. 

R O O M S

• 24-hour room service
• 24-hour front desk
• Transfer service (additional fee)
• Personalized express check-in and check-out*
• Luggage storage
• Concierge service
• Laundry service (additional fee)
• Dry cleaning and ironing (additional fee)
• Rooms with VIP services
• Free Wi-Fi
• Handicap accessible rooms

G A S T R O N O M Y

The hotel has six restaurants that serve international 
cuisine and à la carte alternatives. One of the 
items that stand out is the Chef’s Table (additional 
fee) at Ventanas restaurant, the only experience 
of its kind in the entire Yucatan Peninsula 
based on diners interacting with the chef. 

Ventanas restaurant (creative cuisine) 

Azia (Asian)

Palazzo (Italian)

Spices (Mexican and Caribbean) 

The Grill restaurant

The Deck restaurant

Club Royale 

Tea Time

Ventanas lounge bar 

Allegria bar

Deck bar

Room service (24-hours) 

Mini-bar (restocked every day)

FA C I L I T I E S  A N D  S E R V I C E S

• Evening show and live music

• 6 pools, including 3 relaxation pools, a 
giant infinity pool and Balinese beds

• Fully-equipped Business Center 
with high-speed Internet

• The Retreat Spa offers all types of services such 
as massage treatments and a beauty salon

• Scuba diving center, tennis and basketball 
courts, ping-pong tables, shops and boutiques

M E E T I N G  R O O M S 
A N D  C O N V E N T I O N S

If you’re looking for the perfect place to hold a 
convention, corporate event or family function, the 
luxurious and exclusive Royal Hideaway Playacar 
hotel is a unique venue that features the best facilities 
and services, right in the heart of the Riviera Maya.

• Flexible space for indoor and outdoor events

• Professional staff with extensive experience

• Well-equipped business center

• Presentation and audiovisual equipment, 
catering and services for meetings

Conde Nast Traveler 
Readers Choice 
2015-2016

Certificate of 
Excellence 2017

Room Name (Events) Banquet Banquet* Reception Imperial Floor space (m) Height (m)

Habana 1 40 30 60 30 10.05x7.92 2,7

Habana 2 40 30 60 30 10.05x7.92 2,7

Habana Ballroom (Habana 1 & 2) 80 70 120 60 20.11x16.46 2,7

Habanas Foyer 40 40 120 30 19.60x20 36

Club Royale 200 200  -  - 27.62x21.66 Varied

Club Royale Foyer 40 40 160  - 41.60x25.66 36

Spices Terrace 50 40 70  - 13.80x7.50 Outdoor

Deck Terrace 80 50 100 40 31.62x16.01 2,7

Upper Deck 30 30 60 40 17,4 Outdoor

Barracuda Deck 40 40 60  - 15x8.60 Outdoor

Spices Restaurant 90 60 150  - 37.70x12 5,5

The Grill 60 50 100  - 16x12 2,7

The Grill and Terrace Deck 100 60 200  - 16x24.42 2,7

Room Name (Meetings) Theater Classroom U-Shape Imperial Floor space (m) Height (m)

Habana 1 60 30 30 30 9.80 x 8.06 2,7

Habana 2 60 30 30 30 9.80 x 8.07 2,7

Habana Ballroom (Habana 1 & 2) 120 80 60 60 19.60 x 16.54 2,7

Club Royale 200 160  -  - 18.59 x 32.61 Outdoor

* With audiovisual and entertainment equipment


